
UTILITY COMPLAINT FORM Q7tO 
~~~~~ 

Investiaator: AI Amezcua Phone:- 

Priority: Respond Within Five Days 

Opinion No. 2005 - 48201 Date: I 111 0/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Chip Wilder 

Street: _J Work: (000) 000-0000 

State: Az zi p : m  - 

Account Name: Chip Wilder Home: - 
CBR: 

is: 
City: aI- 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
11/10/05 Wanted to voice him opinion about Proposed 20% rate increase and the notification he received. He 
feels that APS would need to justify and also provide something that would be merited. How come they did not 
plan accordingly "Planning is a big factor in how they do business." 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
11/10/05 Opinion noted for the record. Necessary copies were made and sent to Docket Control. It was 
docketed under # E-01345A-05-0816. Close. 
*End of Comments* 

Date Completed: 1/3/2006 

ODinionNo. 2005 - 48201 


